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A Study on the improvement of health insurance education at dental
colleges and graduate schools of dentistry

Kyung-Mi Kim, Chul-Sin Kim', Deok-Young Park *
Department of Preventive and Public Health Dentistry, College of Dentistry,
Gangneung-Wonju National University & Research Institute of Oral Science,
'Research Institute for Dental Care Policy and Dental Practice Management

Objectives : This study was to investigate the necessity of opening an independent subjects, and the
current status of education related to national health insurance at dental colleges and graduate
schools of dentistry.

Method : The survey was conducted for 600 dentists who got dentist license during 2000-2004.
Stratified systemic sampling with a graduated school as a atratum was done among 3,947
population using register of Korean Dental Association. Replied received from 136 people and
Characteristic of each question was analyzed by frequency.

Results : 86% of respondents replied on the need for independent subjects opening of National
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Health Insurance. Respondents regarded ‘practice of health insurance claim’, ‘theory of health

insurace claim’, and ‘claim raising against settlement’ as important contents of health insurance

education to be taught in dental schools. However, there was a significant gap between what dentists

want to be taught and what is being given, as dental schools were teaching ‘health insurance system’

and ‘health insurance law’ as main contents in year 2012

Conclusions :

Establishment of independent subject related to health insurance with ‘health

insurance claim’ and ‘claim raising against settlement’ as its main contents in dental schools is

needed to reduce the gap between needs of dentists and current status of health insurance education.

AL ABRE, 0%, Ao}
Key Words : Dentist, Education, Health Insurance
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Table 1, The general characteristics of respondents

Characteristics Classification Frequency(N) Percentage(%)
Total 136 100.0
Age (yrs) 30~34 27 19.9
35~40 91 06.9
> 40 18 13.2
Gender Male 105 77.2
Female 31 228
Year of 2000 38 27.9
Graduation 2001 24 17.6
2002 28 20.6
2003 25 18.4
2004 21 15.4
Year of (8 11 8.1
clinical Over 8~Under 10 40 29.4
experience > 10 85 62.5

A2 Wrol % 1099) ATelaolrl] AEERe] 222 201295 Agojst @ A ojst Ao
g SH W AES oJzele] HEUES 54, B INARY 0 8F 24}

deslon] 5588 o/l dstel HRAT}  FRARRGN wARe] ADers R
3] Aol g A AT el FHE a5 7] flate] A= 1170 2| 2hefst gl 2] of sk st
AR5 20129 99 2797 H 119 109704 9] oAt A aFES $dfo] 2% st
673t AO|ES o] 88to] st §H d  IRAAEIRY SHuAE P o,
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A 8 FAE AL FFes wol7l W, AFARE T HA] 27l tisf Eolske &
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AN 00 F % ISRORVE SRS W ANE Boel GFo M P8 Hnel o
skout FAGS AR S AelF 136 ARE H A HEINH
S840 AHBEAE,
B 2R 71EaeAodedi s Aok vk 2.3, SAEA
HA o] AAE 7] ool AlFEHA7 o He BE A=A 2 SPSS program Version 19,0

o
o)

o] NAATEE| MY YBE AXA] ki ZAFE (SPSS Inc., Chicago, IL, USA)S o]€3t.om, tf
AlYsE o, A AT AR= Kim 579 = Ak oAby SA, I EY s He
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Table 2, Needs of education related to the health insurance

Characteristics Classification Frequency(N) Percentage(%)
Needs of Total 136 100.0
health insurance Need very much 78 57.4
education after Need somewhat 51 37.5
graduation Don’ t need 2 15

Don' t need at all 0 0.0
Don’ t know 2 1.5
Nonresponse 3 2.2
Need to Total 136 100.0
establish health Need very much 59 43.4
insurance subject Need somewhat 58 42.6
course in Don' t need 14 10.3
dental school Don' t need at all 1 0.7
Don’ t know 4 29
Appropriate Total 117 100.0
hours for <5 15 12.8
health insurance 5to <10 40 342
subject in 10to <15 22 18.8
dental school 15to <20 12 10.3
20 to {30 9 7.7
>30 18 15.4
Nonresponse 1 0.9
3. g8 3.3. S8 =S ide 42 u=LE0 st A
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3 i
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Table 3. Opinion on contents of health insurance subject in dental school

Unit: N(%)
Contents Necessary Essential
Total(n=117)
Meaning of health insurance 32(27.4) 18(15.4)
History of health insurance 14(12.0) 5(4.3)
Theory of health insurance claim 104(88.9) 85(72.6)
Practice of health insurance claim 104(88.9) 95(81.2)
Payment flow of health insurance claim 85(72.6) 30(25.6)
Analysis of insurance settlement results 72(61.5) 42(35.9)
Claim raising against settlement 87(74.4) 46(39.3)
Frequent errors in claim 84(71.8) 25(21.4)
Others 3(2.6) 2(1.7)
" Multiple choice
Selection of three most important contents
ol 7302 2918 AAFGoH, AN ATl ko] ol Aspelele] Ade) haE e @
SA1R0] 3942 3918 AXIB S Table 3). % sleh, e AR A 9712 Qe 2ol
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Table 4, Status of health insurance education at dental colleges and graduate schools of dentistry in year

2012
Characteristics Classification Frequency(N) Percentage(%)
Establishment Total 11 100.0
of independent Yes 4 36.4
health insurance subject No 7 63.6
Educational Total 11 -
contents* Health insurance system 8 72.7
Health insurance law 5 45,5
Theory of health insurance claim 5 45.5
Practice of health insurance claim 2 18.2
Others 1 9.1
Hours of Total 11 100.0
education <5 5 455
5~10 4 36.4
> 10 2 18.2

* Multiple choice
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